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culture is the culture of thinking, communication and self-regulation.

The significance of psychological culture in pedagogical activity as a factor of increasing the efficiency of
psychological and pedagogical activity is disclosed. The following components of psychological culture are analyzed:
communication, motivation, characterological, reflective, empirical, intellectual, psychophysiological. Each of these
components must be formed, trained and developed in teacher in the form of appropriate values and creatively used and
multiplied in professional activities. The following organizational-methodological and psychological conditions of formation
of psychological culture of the future teacher in the process of high school preparation are proposed: organization of
specific, scientifically proven psychological training, formation of positive motivation to the development of psychological
culture, active introduction of reflective procedures in the organization of teaching and learning activities, formation the
skills of self-regulation by means of socio-psychological training, personal development training, simulation, role and
business games. Formation of psychological culture of a teacher is a long process that occurs through the formation of its
components and requires considerable efforts from the future teachers.

Key words: psychological culture, teacher, psychological competence, psychological literacy, personal development,
the formation of psychological culture

YK 159.942.2:316.485.6

Bepe3oschka Jlapuca IBaniBHa,

KaHOuOam nCUXOL02IYHUX HAYK, OOYEHM,

Kounn Timea CrenaniBHa

macicmpanm, MyKkauigcoKuti 0epaicagHull yHigepcument.

MNCUXOJIOI'TYHA T'OTOBHICTb CTYJAEHTIB 10 PO3B’SI3AHHS KOH®JIIKTIB

Y cmammi posensdacmuvca ncuxonoeiuna 20moHiCmMb Ccmyoenmié 00 po36’A3aHHsA Npogecitinux KoHpikmis.
Poskpumo  ncuxonociuny eomosnicme sk Ha ocobucmicHomy (nepedbayac 6USUEHHA 20MOBHOCMI AK KOMNJIEKCY
iHmezposanux, ane pizHOPIOHUX 8IACIMUBOCINEN, WO PO3PIHAIOMbCS 3a MicyeM i QYHKYIAMU 8 pecylayii OiaibHOCmI), max i
Ha PYHKYIOHATLHOMY  (BUABNEHHS NPOYECYANbHUX AKOcmel, 0e3nocepednbo 3Hauumux Oas  OIIbHOCMI)  PIGHSX.
Ilpeocmasneno cmpykmypy 20moeHocmi ocobucmocmi 00 po36’A3aHHA KOHPIIKMIE, W0 CKIA0AEMbCA i3 MOMUBAYIHOZO,
KOCHIMUBHO20, ONepayiiinoco, eMoyitiHo2o ma KOMYHIKamueHo2o komnonenmis. Ilpoananizosano 0ami cmpykmypHi CKiadoa.

Kniouogi crnosa: ncuxonoziuna 2omoenicms, KOMNOHEHM, CIMYOeHmu, PO36° A3aHH5, KOHPIIKM.

IMocranoBka mnpodiaemMu. MojepHizamisi CHCTEMHU
OCBITH YKpaiHM CTaBUTh HarajabHi TNHTaHHI TIPO
MIIBUIICHHS] PiBHA 3HAaHb 1 BMiHb MalOyTHIX (axiBiiB
pizHOTO  chpsMyBaHHS. HalBaXnuBimuM  3aBIaHHIM
Cy4acHOi BHIIOI IUKOJIM € MiATOTOBKAa KOMIIETEHTHOTO,
THYYKOTI'0, KOHKYPEHTOCHPOMO>KHOTO (haxiBLis, IO IIIJIKOM €
3MaTHUM JIOCSITaTH IIOCTaBJICHMX Iiiyied y mnpodeciitHii

IISUIBHOCTI B yMOBax MIHJIMBOCTI, MMABUILEHOT
KOH(MJIIKTHOCTI Cy4acHOTO CyCITUILCTBA.
AHaJi3 ocra”HHiX JocaimKeHb 1 myOuaikamii.

Ocmannimu poxamu 3’s16U8cs psd pooim, 8 AKUX 6USHATUCS
NUMAHHA 20MOBHOCMI 0coducmocmi 00 iX po36’A3aHHA Y
npoghecininit disnbHocmi. 30KpeMa, 3HAYHUH TEOPETUIHUH 1
MPaKTUIHUNA TOCBiL POOOTH 3 KOH(QIIIKTaMH HAKOIHICHO
BITYN3HIHUMH Ta 3apyOiKHUMHA JIOCHITHUKaAMH
(Aunymnos A., broucekuii I1., Burorcekuit JI. , Kapueri /.,
Kopneniyc X., Macnoy A., Mopeno S., Ilerposcbka JI.,
Pomxepc K., Ckorr [I., ®imep P., ®peiig 3., Xacau b.,
Huninor A. FOur K., FOpi JI. Ta in..). 3a3HaueHa npobiema
3HallUIa BHCBITJEHHS Y TakuUX acrekrax: (opmyBaHHS
TOTOBHOCTI ~ MalOyTHpOro  ¢axiBus 10 pO3B’s3aHHS
npogeciitanx koHoumikrie (dpuaka 3., €wmenmbsHoB C.,
Minbyupka H., CamconoBa H. Ta iH.); KOH]IIKTOMOTIAHOT
rotoBHOCTI KypcaHTiB (Kozsp M., UuctsakoB C. Ta iH.);
TOTOBHOCTI  YNPAaBIIHIIB 1O pPO3B’sA3aHHSA KOH(QIIKTIB
(bormapuyxk O., I3106a T., Kapamymka JI. , KoxomiHChKHi
H. Ta in.); TOTOBHOCTI MalOyTHIX HITFHUYHUX iHCIICKTOPIiB
MiTimii 10 po3B’s3aHHS KOH(MDIIKTHHX CHTYyamii Mg Yac
HapuyanHs y BH3 MBC Vkpaiam (Jlazapea B.);

koH(ikTOoMOr YHOT KynbTypu (axiBus (Camconosa H. );
TOTOBHOCTI BUUTENS JO BHUPIIICHHS KOH(IJIIKTHUX CHTYaIlii
y mnenaroriunomy mnpomeci (bonrynosa I'.); mumakTudHi
YMOBH MiATOTOBKH CTYICHTIB J0 BHPIMICHHS MpOodeciitHmx
KoHutikTONMOTiYHMX 3aBAaHb ([pmHka 3.); mncuxomoro-
MeJaroriyHi yMOBH TOTOBHOCTI BIWCHKOBHX (haxiBIliB 10
BHpimeHHS KOHQIIIKTHUX cutyanii (YcTuHoB 1.).

Merta crarTi — posenanymu meopemuyni nioxoou 00
NCUXONI02IYHOT 20MOBHOCMI Yy CMYOeHmie 00 pO36’A3aHHA
npoghecivnux KOHQpIKmis.

PesyabTaTn gociaimkenHs. IIpoGiemMa TOTOBHOCTI
IO Pi3HUX BUAIB IiSUTBHOCTI CTajla JOCIIIKYBAHOIO 3 KiHIISA
50-x — mouarky 60-x pokiB XX cr. Pi3He TiymaueHHS
HAYKOBIISIMH TOHSTTSI «TOTOBHICTB» OOYMOBIIOBAJIOCS SIK
crnenn(ikol0 CTPYKTYPH MisTIBHOCTI, SKa BHUBYANaci Yy
KOHKPETHOMY BHIAJKy, TaK 1 PO3ODKHICTIO TEOPETUYHHUX
MiZXOMIB TCUXOJIOTIB Ta TWENAroriB JO JOCIiKyBaHOT
npoOieMaTukd. PsmoM aBTOpIB TOTOBHICTH A0 JisUTBHOCTI
posrisiianacsi Ha OCOOMCTICHOMY piBHI, IHIIUMH — Ha
(GYHKIIOHAJILHOMY.

BaxnuBuMHu Ta [iKaBUMU BHAAIOTBCA HaM  ixeil
HAYKOBIIIB, SKi JOCHTIDKYIOTH TOTOBHICTH CTYIEHTIB O
MIEBHOTO BUAY IisSUTBHOCTI, 30KpeMa TOTOBHICTh CTYACHTIB 10
ToTiepeKeHH KOHQIIKTIB Y mpodeciiiHii TisTbHOCTI.

BapnakoBa €. TOTOBHICTH OO0  PO3B’SI3aHHS
MIXKOCOOHUCTICHUX KOH(QIIKTIB TPAKTYy€ SK CTIHKY CHCTEMY
mpogeciifHO BaXKIMBUX SKOCTEH OCOOHMCTOCTI, ii ITOCBIT,
3HAHHS, HABMYKH, BMIHHS, LI0 € HEOOXIIHUMHU SIK JUIs
KOHCTPYKTHBHOTO PO3B’SI3aHHS MIKOCOOMCTICHUX KOH(JIIK-
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TiB Yy OSKATTEMSUIBHOCTI KIIEHTIB, TaK 1
rcuxoJjora 3 KiaieHtom [2].

JlazapeBa B. KkoHcTarye, 10 TOTOBHICTH [0
pO3B’si3aHHST KOH(QUIIKTHHX CHUTYyalill € IUIICHOIO SIKICTIO
0ocoOHCTOCTI, sIKa XapakTepusye 11 eMOILiiHO-BOIBOBY
MOOLTI3alIiHICTh Yy MOMCHT BKJIIOUCHHS B CHUTYAIlil0
KOH(IIKTHOTO Xapaktepy [6].

Anmynos O., HIuminoB A. KaTeropito «rOTOBHICTE 0
pO3B’sA3aHHA KOH(MIIKTHUX CHTyallill» BH3HAYAIOTh SIK
NICUXOJIOTIYHE YTBOPEHHS, IO 3YMOBIIOE OCOOIMBOCTI
mpodeciifHol  MOBENiHKA Ta MiSIBHOCTI B CHUTYalii
koHuKTY [1].

XonkoBchka 1. BBakae, IO 3MICT TOTOBHOCTI
MaiOyTHIX y4YUTENIB [0 MOIEpeKEHHS 1 pO3B’sA3aHHS
KOH(JIIKTIB TOJSATae y BMiHHI 3aliMaTH KOHCTPYKTHUBHY
MO3ULII0 Y mpodeciiHii AiSIbHOCTI 32 YMOB pO3rOpPTaHHS
KOH(JIIKTHOI ~ cHTyauii,  NparHeHHI  JOTPUMYBAaTHCS
YCTAaHOBOK 1 TPaBMJI JiajOriyHOrO CIHIJIKYBaHHS, BMIiHHI
peamizyBaTH BCi €Tamd KEPIBHHUITBA KOH(MIIKTHHUMHU
CUTyallisIMH  (IiaTHOCTHKA KOH(QIIKTY, TPOTHO3YBaHHI
0coONMMBOCTEH  PO3BUTKY, MONEpe/DKEHHS,  BJIacHE

KOH(DJTIKTHA B3a€EMOJIisl, PO3B’s3aHHS MPOOIEMHOI CHUTYAIiT)
[12].

y B3aeMomii

Cremanenko O. TOTOBHICTb BHKJIAJadiB BHIIUX
HaB4adbHMX 3akianiB MBC Vkpainu 10 momepemkeHHS Ta
po3B’s3aHHA TpodecifHMX KOHQIIKTIB Mpe3eHTye SK
CKIaIoBy  mpodeciiHoi  TOTOBHOCTI, IO  BKJIIOYAE
CYKYTHICTh I[IHHOCTEH, OCOOMCTICHUX SKOCTEH, MOTHBAIIIIO
Ha 0e3KOH(IIIKTHY B3a€MOJII0, a TaKOX KOHQIIKTOJOTIIHI
3HAHHS, YMIHHS 1 HaBHYKH, IO [JO3BOJSIOTH IIEJArory
KOHCTPYKTUBHO OyIyBaTH CBOIO NpodeciiiHy NisUIbHICTD Y
curyauii KOHQUIIKTY TiJl yac mejparoriyHoro npouecy BH3
MBC Vkpainu [11].

Sk crBepmkye [3sma  O., KOH(QUIIKTOJIOTIYHA
TOTOBHICTh MalOyTHIX (axiBLiB cdepu 00CITyroByBaHHS
nojsrae B 3/JaTHOCTI  pO3B’s3yBaTH  KOHQIIKTH B
mpogeciifHOMY cepeloBHII, BMiHHI po3yMmiTH KOH(DIIKT Ta
VOpaBIATH HHUM, OIIHIOBATH KOH(IIKTHY CHTYyallif0 Ta
MIPOTHO3YBAaTH ii HACNIIKH, IiarHOCTYBAaTH HAa IIOYATKOBIiH
cranii BHHHKHEHHS KOHQUIIKTY, TOIepemkaTH Horo abo
BHPINTyBaTH KOHCTPYKTHBHUM CIIOCOOOM [4].

Josromosmoa SI.B. 3a3Hauae, 1m0 TOTOBHICTH
MalOyTHBPOTO BHKJIagada 10 TONEpeKeHHS KOH(DIIKTIB y
npodeciifHill TisUTFHOCTI SIBJIsIE COOOI0 IHTETPAaTHBHY SIKICTh
0COOMCTOCTI, MO XapaKTepU3YETHCS HASABHICTIO MOTpeOn
ocobmucrocTi y Oe3koH(IIKTHIN B3aemomii mixm dHac
BUKOHAaHHA mpodeciiHnx (YHKIIH Ta YCBIIOMIICHUM
MIParHeHHsM 1 CIIPSIMOBAHICTIO Ha Ti OpraHi3aliio; BUCOKHM

pIBHEM  OBOJIOJIHHS  KOH(QJIIKTONOTIYHUMH  3HAHHSIMH,
HEOOXIMHMMH Ui TONEpPe/DKEHHS  KOHQUIIKTIB Y
npodeciitHin JISUTBHOCTI; copMoBaHiCTIO YMiHb

rorepeKeHHs: KOHQUIIKTIB (KOMYHIKaTHBHO MOBJICHHEBI,
OprasizaniiHO-ynpaBIiHChKi, MOpaJbHO ETHYHI), EeMOIIiii-
HOTO iHTENeKTY U peduekcii [5].

HikonopoBa  M.A.  po3msmae  ICHUXOJOTIUHY
TOTOBHICTh TEPCOHANY CYIMEPMapKeTiB 10 NpOo]iTaKTHKH
oprasizanifHNX KOH(MIIKTIB SK CHCTEMy 3HaHb, YMIiHb Ta
HaBHYOK, OCOOMCTICHUX XapaKTEPHUCTUK, SKi HEOOXITHI ISt
yCHiNTHOT TpodiTaKTHKH OpraHi3amiifHuX KOHQIKTIB [8].

l'opmoBa H.B. 3a3Hadae, 1m0 MCHXOJOTiYHA
TOTOBHICTh JI0 BUPIIICHHS 30BHI OPTaHi30BaHOTO B HABYAHHI

KOH(IIKTY sIBJIsIE CO00I0 CKIAJHY CHCTEMHY SIKICTh, IO
CKJIQJIA€ThCSl 3 JIEKUIBKOX CTPYKTYPHHX KOMIIOHEHTIB, SIKi
3HaXOJATHCS B (PYHKLIOHAILHOMY B33a€MO3B’SI3Ky OJAWH 3
oxuum [3].

Jloxkin I'.B. 3a3Ha4ae, 110 TOTOBHICTb JI0 BUPIILCHHS
KOH(JIIKTIB 1€ iHTEerpajibHe INCHUXOJIOTIYHE YTBOPEHHS, sIKE
CTBOPIOE Cy0’€KTHBHI IepeyMOBH NpodeciiiHoi moBeaiHKu
1 misUTBHOCTI B cuTyamii KoHuiKTy [7].

Ckok A.J. 3a3Hagae, MmO JFOOUHA Ha0yBae
KOH(IIKTOJIOTI9HOT KOMIIETEHTHOCTI SIKIIIO 3MoTJIa
YCBIIOMHTH 1 TPUAHATH TOJEPAHTHICTh K I[iHHICTE.
TonepaHTHICTh JO3BOJISIE JIOMUHI y TMONANBIIOMY >KHTH 3
IHITUMU HOpPMaMH Ta WiHHOCTSAMH, IO JOIOMAararoTh i B
NOJAJBIIOMY 3allMaTH TaKy IO3MIII0, sKa OO0YMOBIIOE
KOHCTPYKTHUBHU#T BUXin 3 KoHGikTHOT cuTyaii [10].

Cemuuenko B.A. BBaxkae, 1m0 KOHQJIIIKTOJOTIYHA
KOMIICTEHTHICTh ~ TIOB’S3YEThCS  SIK 3  pe3ylbTaTaMu
TUSUTBHOCTI, TaK 1 3 KOHKPETHOIO MisUTbHICTIO — PO3B’sSI3aHHS
KOHKpETHHX 1pobneM. KoMIETEHTHICTH TpH  IBOMY
BU3HAYAEThCA K PE3YIbTATHBHICTE CPOPMYIHOBAHHX Ta
BHpIIICHUX Cy0’ €KTOM MPOOJIEMHHX 3aBAaHb y MEBHiH cdepi
nismbHOCTI. OCHOBHUM — TTOKa3HMKOM — PE3YJIbTATUBHOCTI
PO3B’s3aHHS KOHQIIIKTHOT CUTYAIlil CIIYTY€ SKICTh YCYHYTHX
cy0’ekToM cymepedHocTei [9].

[lcuxomoriuHa  TOTOBHICTH  OCOOMCTOCTI IO
pO3B’A3aHHA KOH(QJIIKTIB € IHTErpalbHUM, CKIJIQIHUM
YTBOpPEHHAM, o Mae cBoi ckianoBi. Tak, Jloxkin I'.B.
3a3Havyae, M0 TOTOBHICTh BKIIFOYA€ MOTHBAIlIMHO-IIIHHICHUH,
KOTHITUBHHUA i orepaniHHO-BUKOHABCHKHUN OJIOKH.
MoTuBamifHO-IIiHHICHUN OJOK TOTOBHOCTI sBIIsiE CO0OIO
IMIAPOKY TraMy TyMaHICTUYHHX YCTaHOBOK 1 TpogeciiiHo
00yMOBJIEHUX OCOOUCTICHMX SKOCTEH: CIIOCTEPEXIHMBICTb,
CIpaBeUIUBICTh, JOOPO3UYIMBICTh, BHTPHUMKY, TOJIEpaH-
THICTh, CaMOBIIQJIaHHs, 00’ €KTUBHICTh 1 HEYNEPEIKEHICTD,
iHTYyIWio, npodecionanisM. KorHiTuBHHN OJOK TOTOBHOCTI
0 BUpilIeHHA KOHQIIIKTIB mependavyae 3HaHHS (yHIa-
MEHTAJIbHHUX TIOJIOKEHB JIFOJANHO3HABCTBA, 3aKOHOMIpPHOCTEH
aHaTOMO-(i310JOTIIHOT0 1 MCHXIYHOTO PO3BUTKY Pi3HHUX
BIKOBHX TpYN, METOJUKH KOMIUIEKCHOTO  BUBUYCHHS
0COOHUCTOCTI, TPUIMH BUHUKHEHHS KOH(QIIIKTIB, METOMIB i
MPUHOMIB JiarHOCTHKH KOH(MDIIKTHUX CHTYyaIilf, croco0iB
Kopekmii 1  BupimeHHs  KoHpikTiB.  OmneparniiiHo-
BUKOHABCHKHH OJIOK FOTOBHOCTI JI0 BHPILIEHHS KOH(QJIIKTIB

nependavyae BMIHHS JOTPUMYBaTHCS IIpaBa 1 cBoOOAM
JIOJMHM, TependayuTH 1  momepepkaTH  KOHQIIIKTH,
3MIMCHIOBATH  JIIarHOCTMKY Ta KOPEKLII0 JIeBIaHTHOT

TIOBE/IIHKY, aHaTi3yBaTh NMPHUPOAY KOH(QIIKTIB 1 3HAXOIUTH
aZieKBaTHY ilf IHCTpYMEHTYBaHHSA iX MOI0NaHHA [7].

IHIIi  JOCHIAHMKK 3a3HA4YalOTh, IO IICHMXOJIOTIYHA
TOTOBHICTH /O pO3B’s3aHHSA KOH(JIKTIB Mae  TakKy
CTPYKTYpY: MOTHBALilfHy, KOTHITHBHY, OIepaliiiHy,
eMOIIiiHy Ta KOMYHIKaTHBHY CKJIaJoBi. Po3risHeMo nemio
JIeTIBHIIIE KOXKHY.

MorTuBaliiiHa CKJIaoBa SIBJISE COOOI0 CYKYIHICTh
MOTHBIB, 1110 3a0€3Me4yI0Th CTilike MparHeHHs 0COOUCTOCTI
JI0 KOHCTPYKTUBHOTO PO3B’si3aHHs KOHGMikTIB. 1[I MOTHBH
3a CBOIM 3MICTOM MOXYTh OyTH IOB’SI3aHi uepe3 CHCTEMY
CTaBJEHb 110 KOH(MIIKTIB (CTaBleHHS A0 KOHQIIKTIB Yy

LIIOMY; CTaBJIEHHS A0 KOHQUIIKTIB y mpodeciiiuiii
IISUTBHOCTI;  CTaBICHHA JIO TOTOBHOCTI  pPO3B’S3yBaTH
KOH(ITIKTH).
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KorniTBHa cKi1agoBa TOTOBHOCTI— II¢ CYKYITHICThH
3HaHb, SKi HEOOXiJHI JJsI 3AIHCHEHHS  YCHIIIHOTO,
KOHCTPYKTUBHOTO pO3B’si3aHHs KOHQUIIKTIB. BpaxoByroun
Te, MO I TCUXOJIOTIYHOTO 3a0e3MeueHHs] MpoIeCy
po3B’si3aHHST KOH(QIIKTIB NOTPiOHI Hacammepen 3HaHHA 3

KOH(JTIKTOJIOT .
OmnepauiiiHa ckiaoBa T'OTOBHOCTISIBISIE  CO0OIO
KOMIUIEKC yMiHb Ta HaBHYOK, sKi 3a0e3MmedyroTh

KOHCTPYKTHUBHE PO3B’s3aHHSA KOH]IIKTIB (ab0, mpuUHAWMHI,
3BEICHHA 1O MIHIMyMy JECTPYKTMBHHX  HAaCIiJIKiB
KOH(QIIIKTY) K y KHTTENISUIBHOCTI, Tak i B Oe3mocepenHiit
B3aeMoJIii 3 HuM [1].

KomyHikaTBHa CKJamoBa TOTOBHOCTI OCOOHCTOCTI
0 pO3B’s3aHHS KOH(DIIIKTIB 3abe3neuye KOMYHIKaTHBHY
TOJICPAHTHICTh MiA 4Yac poOOTH 3 JIIOABMHU (NPUHHATTS
IHJMBIIyaabHOCTI, BIJICYTHICTh OIIIHOYHUX BHCJIOBIIOBAHb
Ha iXHIO ajpecy, TEpHUMICTh IO IXHIX AMCKOM(OPTHUX
CTaHiB, 3MVIAPKyBaHHA  HENPHEMHHUX  MOMEHTIB Yy
CIUIKYBaHHI B pa3i 3iTKHEHHS 3 HEKOMYHiKaOeIpbHUMHU
SIKOCTSIMH CBOIX KIJIEHTIB), a TaKOX 3JaTHICTb aJIeKBAaTHO
BHUKOPHCTOBYBATH Ta PO3Ii3HABATU CHUTHAJIH HEBEPOATHHOTO
MOBIICHHSI y CIIIJIKYBaHHI, TOTPUMYBATHCS TPaBMI poOOTH 3
KOH(IIIKTOTeHaMH TIPX KOHTAKTi [1].

Emomniiina ckimamoBa TOTOBHOCTI JO PO3B’s3aHHS
KOH(IKTIB BifloOpaxkac eMOIWHWI CcTaH, piBeHb Ta
xapakTep 30yUIMBOCTI NCHXIKM Ta I BIUIMB Ha TIPOLEC
B3aeMonii y  curyamii  po3B’s3aHHA ~ KOHQJIKTIB.
3abe3neuyeTbcs eMOIIHHOI  3PUTICTIO  OCOOHUCTICTIO Ta
BIJICYTHICTIO Y Hei eMOIiifHuX Oap’€epiB y CIMJIKYBaHHI depe3
BMiHHSI KepyBaTH CBOIMH €MOIISMH, aJ€KBATHO IPOSBIISATH
X, 30JIFDKYFOUYHUCH 3 JIFOJABMHU Ha EMOIIHHIN OCHOBI, BUSBIISATH
EMIIaTiIo Ta NePeBayKHO MO3UTUBHUN HACTPIH y B3aeMoil.

3a3HaueHi  CTPYKTYpHI  CKJIQJIOBI  T'OTOBHOCTI
OCOOMCTOCTI TICHO NEpeIUieTeHi MK CO0OK 1 Juime B
LUTICHOCTI MOXYTb 3a0e3Ne4nTH YCIIIIHE pO3B’sI3aHHS
koH(QiKTIB. [IpecTaBiaeHiCTh JIUIIEe OJHOTO i3 KOMIIOHCHTIB
(Hampukiaa, 3HaHb i3 KOHQIIKTONOTIi, 63 MOIMOBHEHHS IX
BIINOBITHAMH YMIHHSMH Ta HaBHYKAMH, MOTHBaMH TOIIO)
3HaYHO OOMEKY€e MOKIIMBOCTI KOHCTPYKTHBHO PO3B’S3yBaTH
KOH(ITIKTH.

EdexruBHicth  BUKOHaHHA  OyHIb-SIKOTO  BHAY
ISUTBHOCTI  OCOOMCTOCTI 3HAYHOIO MIpOIO 3aJeKUTh Bill
c(OopMOBaHOCTI B HEi IEBHUX NCHXOJIOTTYHUX SKOCTEH, JI0
AKX, 30KpeMa, HAJeXKUTb 1 TOTOBHICTb pO3B’SI3yBaTH
KOHQmIKTH. [OTOBHICTP OO pO3B’A3aHHA KOH(QIIIKTIB
nepenbavae ICHXOJIOTIYHO TPAaMOTHI [Nii Ta TOBEHIHKY Y

mpoOIeMHUX 1  TepenKOHQIKTHHX  CHTyalisfX, Kl
nependavyaOTh ONTUMI3alil0 B3aeMonil B  KOH(QIIKTI,
HEMpUITyCTUMICTh ~ BTATYBaHHS B HOro  eckajallilo,
30CEepEPKEHHSI 3YCHJIb Ha KOHCTPYKTUBHOMY pO3B’SI3aHHI
KOH(JTIKTY.

BucHoBkH i nepcrneKTHBH noAaIBIINX

aocaimkeHb. Pi3He TIymMadeHHS TIOHATTS «TOTOBHICTBH)»
00yMOBJIEHO SIK CIEHU(IKOI CTPYKTYPH IisUIBHOCTI, sIKa
BUBYAIAcs y KOHKPETHOMY BHMNAJKY, TaK 1 pO30DLKHICTIO
TEOPETHYHHMX IIAXOMIB IICHXOJIOTIB Ta IEHaroriB o0
JOCTIKYBaHOT TpoOiIeMaTUKU. ['OTOBHICTE 1O isUIBHOCTI
PO3TIBILIAETHCS K HA 0COOUCTICHOMY (TIepe0ayae BUBYCHHS
TOTOBHOCTI SIK KOMIUIEKCY IHTETPOBAHMX, ajie PI3HOPITHUX
BIIACTHUBOCTEH, IO PO3PI3HAIOTHCS 3a MicieM 1 QYHKITIsIMA B
perymsamii  misTbHOCTi), Tak 1 Ha (QyHKIIOHAJIBHOMY
(BUSIBJICHHSI ~ TIPOIlECYallbHUX  SIKOCTEH, Oe3MmocepeIHbo
3HAYUMUX JUTS TisSTTHHOCTI) PiBHSX.

loToBHICTP 10  BUpimeHHA  KOH(DIIKTIB  1Ie
IHTErpajibHe IICUXOJIOTIYHE YTBOPEHHS, SIKE€ CTBODIOE
Ccy0’€KTMBHI TepeyMOBH TpPOQeciiHOl MOBEIIHKH 1
nissibHOCTI B curyanii  koHuiikty. ['oTOBHiCTH 110
pO3B’si3aHHS  KOH(QIIKTIB ~ Mae  CBOIO  CTPYKTYpY:
MOTHBaLliliHy, KOTHITUBHY, OIEpaliifiHy, eMOLildHy Ta

KOMYHIKaTHUBHY CKJIa10Bi. CTPYKTYpHI CKJI/IOBI TOTOBHOCTI
0COOMCTOCTI TICHO TeperuieTeHi MK co0ol0 1 nume B
LUTICHOCTI MOXYTh 3a0e3MeUnTH YCIIIHE pPO3B’sS3aHHS
koHuikTiB. [IpencraBieHicTh UIIe OHOTO i3 KOMIIOHEHTIB
3HAYHO 0OMEXKYE MOKIIMBOCTI KOHCTPYKTHBHO PO3B’SI3yBaTH
KOH(ITIKTH.

[omampmmi Hammi JociimKeHHS BOA4aeMO y BHBUCHHI
KOMIIOHCHTIB TICHXOJIOTIYHOT TOTOBHOCTI JI0 PO3B’sA3aHHS
KOH(JIIKTIB, a TakoXX 3aco0M pO3B’s3aHHS KOHQIIKTIB Yy
npodeciitHiil TisUIbHOCTI.
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B cmamwve paccmampusaemca ncuxonozuyeckas 20MOBHOCMb CMYOEHMO8 K peuleHUuro npogheccuoHanrbHbix
KOH@AUKMO8. Packpvbimo ncuxonocuieckyro 20MoeHOCb KAK HA TUYHOCIMHOM (npedycmampugaem uzydenue 20mosHOCHU
KaK KOMAAEKCA UHMESPUPOBAHHBIX, HO PA3HOPOOHBIX CBOUCMS, PA3TUMAIOMCS NO Mecmy U @QYHKYUAM 6 pezyrayuu
desamenvHOCMu), MaKk u HA DYHKYUOHATLHOM (8bIAGNIEHUS NPOYECCYANbHBIX KAYECM8, HeNoCpPeOCMEEHHO 3HAYUMbBIX OISl
OdeamenvHocmu) ypoensax. llpedcmagiena cmpykmypa 20MmoO6HOCMU TUYHOCMU K DEUeHUI0 KOHQIUKMOS, COCMOAWAs U3
MOMUBAYUOHHO20,  KOSHUINUBHO20,  ONEPAYUOHHO20,  IMOYUOHANLHO20 U  KOMMYHUKAMUBHO20 — KOMNOHEHMOS.
Ilpoananuszuposansl Oannvie cmpyKmypHble COCMAasasaouue.

Knrouesste cnosa: ncuxonozuueckas 2omogHOCHb, KOMNOHEHM, CIMYOeHMbl, peuleHuro, KOHDLIKm.

In this article, psychological readiness of students to the professional conflicts solving is considered. The object of the
article is considering theoretical approaches to the psychological readiness of students to the conflicts solving.

It is revealed the psychological readiness as on the personal (it anticipates study of the readiness as complex of the
integrated, but mixed qualities, which differ by place and functions in the activity regulation), so on the functional
(occurrence of the processual qualities, directly meaningful for activity) levels.

It is represented the native scientists’ analysis of different approaches to the problems of psychological readiness to
the conflicts solving, which is considered as the sustainable system of the professionally important personality qualities, as
integrative personality quality, as psychological creation which determines features of the professional behavior and activity
in the conflict situation, as the component of professional readiness, as the ability of the conflicts solving in the professional
sphere. In addition, psychological readiness is considered as conflictological competence, which is connected as with the
results of activity, so with the concrete activity — concrete problems solving.

The readiness to the conflicts solving is considering as the integral psychological creation, which creates subjective
preconditions of professional behavior and activity in the conflict situation.

The structure of personality readiness to the conflict solving is represented, which is composed of motivational,
cognitive, operating, emotional and communicative components. Structural components of the readiness are tightly
intertwined and only together can provide successful conflicts solving. Representation of only one of the components
essentially limits the opportunities to construct conflicts solving.

Conducted analysis can become the foundation for studying components of psychological readiness of students to the
professional conflict solving, and means, methods of warning, prevention and conflicts solving in the future professional
activity.

Key words: psychological readiness, components, students, solving, conflict.

YAK 371.13:372.881.111.1
Bapra BikTopist CtenaniBHa
Kanouoam ncuxon02idvHux Hayxk, OOyeHm,
Myrauiscokuil depoicagnuil yHisepcumem
I'punoBasik Oxcana BacuiiBaa
cmyoeHmka,
Myxkauiecvruii 0eparcagruil yuieepcumem

MPOBJEMA NPO®ECIMHOI'O CTAHOBJIEHHSI MAWBYTHIX BUUTEJIIB

B ocnosi mawoco odocniddcenns aexcumv cnpoba Npoamanizyeamu npoodremy npo@eciunoco CmaHoeaeHH
MauOymHix neoazozis, a maxolc 00CIIOUMU 0OUH 13 BANCTUBUX ACNEKMIE CINAHOBNIEHHS Nedazo2ie — MOMUeayiclo, ii poo
ma micyem y cmpykmypi ocobucmocmi ma y npoyeci npogeciiiHoco CMAaHoNleHHs MaubymHix neodazocie. A makoowc
NPOAHANI308AHO Pe3YIbMAmu NPO8eOeH020 JiAeHOCIMUYHO20 00CTIONCEHH S, 0€ BUCBIMAEHO OCHOBHI NPobIeMU NPOPeECiliHO20
CMAHOBAEHHS 0COOUCTNOCME 6YUMENS, OCHOBHI YUHHUKU AKI GNIUGAIOMb HA Npoyec npoQecitinoco CMAaHOBIeHHs MAUOYMHIX
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