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INTRODUCTION

At present, researching the issue of deviant behaviour
spread among adolescents and youth occupies is relevant.
This is due to the crisis periods that occur in the age stages
described above. Quite frequently, deviant behaviour
among adolescence is accompanied by its occurrence at
earlier ages. The psychological service reduces deviant
behaviour spread in society and prevents its occurrence.
Therefore, it is important to analyse the current state of
psychological service development, the quality of services
provided, which will ensure the identification of methods
and approaches that can be used in working with the
described categories of people.

The analysis of recent studies on this issue allowed
stating that the activity of the psychological service is based
on current trends in science and society development.
Accordingly, the main tasks are the timely, systematic
provision of appropriate psychological conditions for
persons who are under the care of the psychological service.
This means studying clients' psychophysical development,
analysing their behaviour and activities, taking into ac-
count age and psychological individual characteristics.
Summing up the main psychological service tasks, it is
evident that all of them are aimed at preserving the psy-
chological health of individuals and providing psycholog-
ical support. The main modern tasks of the psychological
service are covered in the studies of S.D. Maksymenko [1]
and V.G. Panok [2].

The research of deviant behaviour spread among
the young population is characterised by investigat-
ing the causes of deviant behaviour, its consequences
for psychological health and personal development.
M.I. Mahdysiuk [3, p. 57-59] and R.P. Fedorenko [4]
studied the peculiarities of deviant behaviour among
adolescents. Features of preventive services and psy-
chological assistance to persons with deviant behaviour
are researched by R.V. Kozubovskyi [5, p. 99-103],
L.M. Volnova [6]. Scientists are certain that deviant
behaviour prevention should be holistic, step-by-step,
and structured.

Modern scientific views of foreign scientists, in
particular, Yu.A. Kleiberh [7], suggest that deviant be-
haviour prevention among the young population should
be based on the elimination of causes that have a direct
impact on the occurrence of this behaviour. That is, the
preventive services of the psychological service on this
issue are focused not on working with deviant people,
but on preventing the spread of the causes that provoke
this behaviour. Summing up the main psychological
service tasks, deviant behaviour features, the authors
can state that the preventive services should be based
on characteristics of age and environment, use new and
effective methods.

Mahdysiuk et al.

Therefore, the purpose of the study is a theoretical
substantiation of modern approaches to deviant behaviour
prevention in the practical activities of the psychological
service. The task of the proposed theoretical research is
to analyse deviant behaviour, the areas of its prevention,
which can be used directly in psychological service ac-
tivities; to study the current state regarding the quality
of psychological assistance provided by the psychological
service to persons with deviant behaviour. Based on the
study purpose and tasks, the authors analyse the current
state of the issues regarding deviant behaviour prevention,
since ignoring these issues may result in the spread of
criminal behaviours among the young population. The
spread of criminal behaviours will pose an even greater
threat to society and to the personality development of
a teenager.

LITERATURE REVIEW

In the course of the theoretical research, current ap-
proaches and interpretations of the studied subjects are
highlighted, namely deviant behaviour, psychological
service, and deviant behaviour prevention. According to
the relevance of the study subject and its main concepts,
they are diverse and are examined by researchers of various
specialities. This is due to the fact that deviant behaviour
is related to psychology, pedagogy, legal science, and so
on. Therefore, the prevention services are characterised
by different levels, the main tasks. The psychological
service in this area is based on the main theoretical and
practical provisions on providing psychological assistance
to prevent deviant behaviour.

Representatives scientific foreign and Ukrainian
views on deviant behaviour are Yu.A. Kleiberh [7],
L.M. Volnova [6]. Analysis of their studies allows stating
that deviant behaviour is considered as a spectrum of
root causes that provoked it. That is, researchers assert
that deviant behaviour is characterised by a general orien-
tation of the individual, and this indicates its deliberate
manifestation. However, deviant-like behaviour that is
committed at a time when the person was in a state of
danger, threat, or non-standard situation is not considered
deviant. According to L.I. Mahdysiuk [3, p. 57-59; 4],
deviant behaviour should be considered as a phenome-
non provoked by numerous factors that affect the state
of the individual in general, and the consequence of this
state can cause deviant behaviour. In addition, deviant
behaviour today is considered a phenomenon accom-
panied by the influence of previous circumstances that
provoked it, which negatively affects psychological health
and human development. This is the opinion upheld in
the studies of T.Z. Herasymiv [8].

Accordingly, the analysis of the above-mentioned
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Ukrainian studies allows asserting that the issue of de-
viant behaviour prevention is relevant and requires
detailed study since the work of psychological services
should be aimed at hindering the rapid spread of deviant
behaviour among the young population. In the studies of
R.M. Andrusyshyn [9, p. 197-200], investigating the in-
fluence of factors that shape personal anomalies - devi-
ant behaviour is considered as one of the prevention fea-
tures. Upon studying the features of deviant behaviour
development and relying on the main provisions, pre-
ventive measures can be established. The researcher is
also certain that deviant behaviour is a consequence of
non-compliance with social norms by a person, that is,
deviant behaviour is a retreat from generally accepted
norms. Such behaviour leads to disturbed interaction of
the individual and other society members, which causes
conflicts, aggression, and general deformation in the
individual’s behaviour, the way they meet their needs.
Therefore, deviant behaviour is a contradiction between
the social requirements and norms, which disrupts the
stability and causes behavioural deviations. However,
deviant behaviour prevention involves not only estab-
lishing the relationship of the individual with society
but also solving and preventing personal issues associated
with the psychological climate in the family, relationships
with parents.

It is the psychological service that is responsible
for deviant behaviour prevention in society. This subject
was considered by A.G. Obukhivska, V.D. Ostrov [10]
who are convinced that one of the tasks of modern psy-
chological service employees is to work on prevention.
This activity hinders the spread of deviant behaviour not
only among adolescents and youth but also among the
general population. However, a substantial issue in deviant
behaviour prevention is the small number of employees
in the psychological service, as well as the lack of clear
regulatory documentation that would allow using modern
preventive psychological methods.

METHODOLOGY

In the course of theoretical research of modern approaches
to deviant behaviour prevention by psychological services,
the methods that allowed analysing the latest scientific
developments and establishing a clear idea of studied
issue state were applied. The methods in the proposed
study were theoretical, namely, analysis of scientific lit-
erature, generalisation, classification, systematisation,
grouping, criticality. The selected methods allow obtaining
new scientific results of the study. The modern studies
that best describe the researched issues are analysed
using the method of the critical evaluation of information.
Grouping, classification, and systematisation provide for

the clear and logical presentation of theoretical research
materials, which, in turn, allow generalising the results.

The described research methods provided not only
a clear presentation of the material but also systematically
presented the results of a theoretical study on the factors,
causes, and stages of deviant behaviour prevention by the
psychological service. The scientific literature analysis
provided for the investigation of research areas on deviant
behaviour prevention based on foreign and Ukrainian
scientists’ studies. This method, in the form of comparing
and analysing approaches to preventive activities by the
psychological service, has been successfully applied.

Furthermore, the study includes figures that es-
tablish the logical perception of the researched material
using visualisation tools. The use of this method made it
possible to demonstrate in a structured way the material on
the preventive activity stages, as well as external social
factors of deviant behaviour and their characteristics.

The research stages are characterised by the choice
of a relevant subject, the analysis of modern scientific
provisions regarding this subject. The applied methods
made it possible to analyse the selected issues up-to-date
and in-depth at each stage. The above determined the
purpose and main tasks of studying the main modern
approaches to deviant behaviour prevention by psycholog-
ical service. The results obtained will serve as a perspective
for an empirical study of the relevance of the issue.

RESULTS AND DISCUSSION

Deviant behaviour prevention in the activities of the
psychological service requires a detailed study of causes
related to such behaviour. Based on these causes, psy-
chological service employees can direct preventive mea-
sures to eliminate them. However, it is worth noting that
the psychological service, due to its purpose, cannot focus
exclusively on this issue. Therefore, it is essential to analyse
in detail the tasks and purposes of the psychological service
in Ukraine.

The psychological service, as an integral part of
the state system for the protection of citizens’ mental
and social health, provides not only psychological but
also social assistance to the individual both in crisis situ-
ations and in the process of development and self-devel-
opment. The need for psychological service is evidenced
by the rapid deterioration of people’s psychological health
and well-being. Therefore, the issue of deviant behaviour
is not prioritised, since the range of work of a practical
psychologist within the psychological service is quite
large. The main purpose of the psychological service is
to increase the productivity of people who seek help by
means of applied psychology and, therewith, to protect
their mental health and social well-being. Therefore, it is

Scientific Bulletin of Mukachevo State University. Series “Pedagogy and Psychology”, Vol. 7, No. 1



evident that the range of activities also includes working
with deviant people. Logically, due to the different activ-
ity areas of psychological service, preference is given to
hindering the spread and preventing deviant behaviour.
This strategy is conditioned by the fact that less person-
nel and funds are required for prevention than for the
correction of deviant behaviour [1; 10].

To effectively prevent deviant behaviour by the
psychological service, first of all, it is necessary to establish
an idea of its actual causes. According to the analysis
of scientific literature, it is clear that deviant behaviour
is developed under the influence of social and personal
factors. An important role is played by the family when
referring to the deviant behaviour of adolescents and
youth. It concerns the upbringing, specific features of
communication and relationships of a teenager with
parents can be the causes for deviant behaviour. The per-
son’s age, adolescence, in particular, has a great impact
as well, as it is characterised by an age crisis, which in-
dicates the transition of teenagers to adults, their desire

Mahdysiuk et al.

to be adults. Frequent conflicts in the family, misunder-
standings, and rejection by parents provoke young people
to want to assert themselves and express themselves in
their own ways, which may not comply with generally
accepted norms. Therefore, preventive activities should
be aimed at ensuring that psychological service employees
work not only with deviant people but also with their
immediate circle, parents, and relatives [7; 11].

Moreover, it is necessary to take into account
external influences on deviant behaviour development,
as noted by V.O. Skrebets [12], since they can cause not
only deviant behaviour, but also aggressive, addictive, or
other undesirable behaviours. Such external influences
include physical conditions, namely environmental and
climatic factors. These factors are the causes of various
phenomena that provoke such behaviour in people.
There are also other external social factors that are the
causes of deviant behaviour. Such external social factors
include (Fig. 1):

‘ External social factors of deviant behaviour ‘

) (

( Social processes

Social inclusion

> ( Micro-social environment >

The ones that predominate in a
particular society. The main examples
of such processes are the social and
economic state, politics, and mass
media. They have a huge impact on a
person, are able to influence the level
of control, emotional and volitional
spheres. Thus, provoking deviant
behaviour

This means that a person belongs to
a social community, race, cultural
and ethnic heritage, and subculture.
These characteristics are among the
causes of deviant behaviour since they
lead to conflicts between different
communities and their individual
members, aggression, emotional
pressure, and psychological health
disorders

It includes features of family
relationships, psychological
climate, and parenting styles
that have a typical impact on the
development and occurrence of
deviant behaviour

Figure 1. External social factors of deviant behaviour
Source: developed by the authors based on the research of O.B Melnychuk [13] and L.I. Mahdysiuk [14]

In modern studies of deviant behaviour, various
authors identify some other factors that cause deviations.
One of the factors is individual differences between
people, their specific individual qualities (temperament,
character, views, expectations). Frequently, the individual
causes-factors of deviant behaviour are connected to the
differences between the status and social roles of people
who provoke conflicts [6; 8].

Summing up, regarding the causes and factors

of deviant behaviour, the authors share the opinion of
N.M. Zobenko [15, p. 36-40] that deviant behaviour as a
social phenomenon is a form of disorganised worldview
and behaviour, and is characterised by inconsistency with
moral and legal norms and expectations of the society in
which the individual is located. In adolescence, deviant
behaviour can be related to upbringing or uncertainty of
personality. At a more mature age, deviant behaviour ap-
pears as a result of unfavourable personality development
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influenced by both individual and external factors [14;
15, p. 36-40].

The analysed scientific literature clarified that in
psychological service activities, it is important to base
deviant behaviour prevention on its main causes. The
prevention of deviant behaviour involves complex and
stage-by-stage measures aimed at outstripping its oc-
currence. The term “prevention” means “outstripping”
or “anticipation” - an activity that is aimed at avoiding

the occurrence and spread of negative social phenomena
and their consequences [2; 16].

The psychological service activities include sev-
eral prevention types, in particular, psychological, social,
and pedagogical. All of them are interrelated since pre-
vention methods have different areas and prevention
involves consistency and complexity. Deviant behaviour
prevention consists of not only a combination of its dif-
ferent types but also its stages, namely (Fig. 2):

< Stages of deviant behaviour prevention >

-

Primary prevention

¢

Secondary prevention

¢

Tertiary prevention

¢

Figure 2. Stages of deviant behaviour prevention
Source: developed by the authors based on research of L.M. Volnova [6] and O.B. Melnychuk [13]

Each stage is characterised by the peculiarities of
influence and orientation [6; 10; 13]:

o primary prevention is large-scale and considered
the most effective since it is based on a systemic com-
prehensive study of the conditions, factors, and causes
of deviant behaviour. This structure makes it possible to
create and further develop conditions that contribute to
the prevention and preservation of an individuals psy-
chological health. The psychological service at a specific
stage takes modern primary prevention measures of
deviant behaviour, which affect adverse factors, reducing
their impact on the individual, thereby increasing resis-
tance to these adverse threatening factors;

« secondary prevention involves diagnosing various
aspects of deviant behaviour occurrence. That is, it allows
identifying and studying the causes of deviant behaviour
in each person individually. It is based on the general re-
sults of diagnostics, and, in accordance with the identified
results, a plan for correcting the identified features is es-
tablished. This prevents the spread of deviant behaviour.

o tertiary prevention is characterised by a complex
of social, educational, and medical-psychological mea-
sures that are aimed at restoring an individual’s personal
and social status, returning them to their usual living
conditions. The psychological service at this prevention
stage is represented in the form of various help centres:
rehabilitation centres, clinics, anonymous psychological

assistance, and so on. That is, tertiary prevention is aimed
at preventing the transition to a more complex and se-
vere form of deviant behaviour. The main purpose of the
described preventive stage is to increase the so-called
remission period and consolidate new socially accepted
forms of personal behaviour [6; 10; 13].

In general, as for the preventive stages of deviant
behaviour (primary, secondary, tertiary), they are inter-
related, and also differ in the impact level in accordance
with deviant behaviour complexity. It means that the
primary prevention used by the psychological service is
aimed at a large number of people and is implemented
using modern preventive methods: psychoeducation,
psychological support, social advertising. These methods
have a psychological impact on people, and their purpose
is to inform them about the danger and its consequences.
Primary prevention is informational since its implemen-
tation methods make it possible to inform people about
the consequences of antisocial actions, addictions, and
legal norms regarding various aspects of antisocial be-
haviour. Secondary prevention has a restrictive effect, which
is aimed at limiting the spread of negative phenomena,
including deviant behaviour. Such prevention is wide-
spread and therewith has an individual character, based
on the individual work of psychological services. Tertiary
prevention is essentially oriented at stopping the transition
to a more severe stage of a particular disorder, such as
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deviant behaviour. At this stage, the psychological ser-
vice considers an individual character and is aimed at
developing behavioural strategies that will correspond
to generally accepted norms [13; 17, p. 97-102].

The effectiveness of preventive activities by psycho-
logical services in relation to deviant behaviour, accord-
ing to researchers, depends on considering the factors
described above [6; 10]:

o the level of theoretical knowledge on the issues of
deviant behaviour, namely causes, forms, and consequences;

o theoretical knowledge on personality development
peculiarities at each age stage, which will allow under-
standing the individual causes of deviant behaviour;

o obtaining the information about the peculiarities
of upbringing, relationships in the family, which allows
analysing individual social causes of deviant behaviour;

« creative approach to the performance of professional
duties, which is based on scientific, systematic approach;

« ability to build communication, interact with groups
of people of different numbers and interests;

« ability to work in a comprehensive group of specialists
to solve issues related to deviant behaviour prevention;

o the proficiency level in modern approaches and
methods of preventive and correctional activity [6; 10].

The modern approach to deviant behaviour preven-
tion that the psychological service can and should use
is the involvement of people with deviant behaviour in
activities that allow them to self-fulfil and self-express.
These are various exhibitions, excursions, demonstrations
of the state and features of staying in rehabilitation centres.
It is also effective to use modern films and videos that
promote a healthy lifestyle, and biographical films based
on real stories of people with similar issues. Involving
the family of a person with deviant behaviour in preven-
tive activity is essential. It is appropriate to do at the ter-
tiary stage, precisely when direct individual work takes
place [5, p. 99-103].

At each type and stage of prevention, psycholog-
ical service employees should not only rely on knowl-
edge about the features of deviant behaviour but also
use modern approaches and methods in their profes-
sional activities. At present, psychology is developing
in terms of practical assistance with modern methods.
They include art therapy in many of its types — fairy-tale
therapy, music therapy, isotherapy, mandalotherapy, etc.
Art-therapeutic methods are not only correctively ori-
ented, but they are also effective with regard to preventive
measures since they are aimed at self-cognition, individ-
ual characteristics, which will allow running diagnostics
at the secondary prevention stage and planning a behaviour
strategy development at the tertiary stage [4].

An effective and modern method of preventing
deviant behaviour, which can be used by employees of
the psychological service, is training sessions. Such
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sessions can be implemented at the primary and secondary
stages since they provide for mass participation and pre-
vention. The involvement of deviant people in training
will allow capturing a large number of such people; each
participant individually will be able to observe their own
and others’ behaviour; with the support of trainers and
other participants change their behaviour, learn about
themselves [4; 17, p. 97-102].

Thus, deviant behaviour prevention should begin
with studying the features of its causes and consequences,
taking into account individual characteristics. Then, at
every stage and level, use modern comprehensive mea-
sures that are aimed at diverse areas. This will make it
possible to reach a large number of people with devi-
ant behaviour, thereby also providing an opportunity for
individual work with such people to psychological service
employees. Such activity will be effective and aimed at out-
stripping and preventing the spread of deviant behaviour.

CONCLUSIONS

Based on theoretical study results on modern approaches
to deviant behaviour prevention in the psychological
service activities, the authors analysed the causes and
occurrence factors of such behaviour, features of the
preventive activities by psychological service regarding
the deviant behaviour, which allowed establishing the
current state of psychological assistance quality to deviant
people. The study includes theoretical substantiation
of features that refer to modern approaches to deviant
behaviour prevention in the practical activities of psy-
chological services.

Therefore, modern approaches to deviant behaviour
prevention are based on the theoretical knowledge of
psychological service employees about the causes and
factors that can influence the occurrence of such be-
haviour, and preventive activities are implemented in
accordance with the tasks of the psychological service,
which are characterised by prevention stages and forms.
The approaches include modern psychological methods
and techniques for preventing deviant behaviour. That
is, deviant behaviour prevention involves identifying its
causes, including external or individual factors: upbring-
ing, relationships in the family, individual personality
characteristics. Based on knowledge about the possible
causes of deviant behaviour, there is a step-by-step, ho-
listic, systematic, group, or individual prevention of devi-
ant behaviour for persons under the care of psychological
service. When working with this issue, psychological
service employees apply modern approaches to preven-
tion, including the involvement of various information
technologies, training sessions, art therapy techniques.
A holistic and comprehensive modern approach to deviant
behaviour prevention will ensure its effectiveness in the
implementation of psychological services.
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